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RE: PUBLIC CONSULTATION ON INFRASTRUCTURE PLANNING GUIDELINES FOR 
DRONE DELIVERY SERVICES
The City of Melbourne  welcomes  the  opportunity to provide  input on the  proposed planning 
guidelines  for drone  de livery se rvices . This  submiss ion is  provided on behalf of City of Melbourne 
management.
The  City of Melbourne  recognises  tha t the re  may be  a  future  demand for drone  de livery se rvices 
and tha t these  could potentia lly contribute  to the  economy and reduce  transport congestion and 
emiss ions . Drone  de livery will a lso have  some negative  impacts . These could include  additiona l 
noise  and lighting, which could impact res idents  and wildlife , a s  well an increase  in disruptive 
incidents  (such as  colliding with a  power line  or s imilar).  It will be  important to manage  these 
negative  impacts .
The  City of Melbourne  is  concerned that the  proposed guide lines  a re  too broad and tha t the 
amenity, safe ty and privacy impacts  associa ted with drone  de livery se rvice s  need to be 
effective ly managed by appropria te  agencies  or regula tory bodies . City of Me lbourne’s  Transport 
Stra tegy 2030 directs  us  to “Protect amenity, privacy and equity as  urban a ir transport technology 
and services  deve lop.”1

The centra l loca tion and leve l of activity in this  municipa lity a lready leads  to some noise  and 
dis ruption from a ircraft. in some ins tances  this  negative ly a ffects  res idents , workers  and vis itors , 
despite  City of Melbourne’s  Fly Neighbourly program2 and a ir traffic regulations . Without careful 
regula tion by avia tion authorities , drone de livery s ervices  could further exacerba te  this is sue . 
Allowing s ignificant numbers  of drones  to operate  in the centra l city or other high activity a reas 
could present an unacceptable  nega tive  impact on the privacy and amenity of the community. 
This  needs  to be carefully managed.
Our municipa lity is  dense ly popula ted, with many people  living in close  proximity to each other 
and a  range of commercia l and indus tria l uses . There  a re  few a reas  tha t would be  more  than 400 
metres  from res identia l uses  (as  discussed in 27(a ) of the  Public Consulta tion draft). Given this , 
and the  24-hour economy of the  City of Melbourne , we be lieve  there  will be  a  need for controls 
which can regulate  noise  and lighting and any other negative  impacts.
For planning purposes , the  frequency of de liverie s  to a  s ite  may mean tha t the  primary use  of the 
s ite  is  a  de livery centre . Guidance  should be  deve loped for opera tors , regula tors  and loca l 
governments on how to address  high frequency drone  opera tions  in built up a reas . Specific 
planning controls  may be  appropria te  for drone  facilitie s  which see  de livery frequencies  above  a 
certa in threshold.
The  potentia l use  of drone  se rvices  for advertis ing needs  to be  monitored and managed.
In addition, economic activity and popula tion is  concentra ted in the centra l city5 and opportunities 
to accommodate  drone  access  without impacting on ground leve l activity could be  limited. 
Rooftop access  is  in high demand in the  municipa lity for uses  such as  green roof space , 
hospita lity venues , solar pane ls  and other utilities . Accommodating drone  access  in a  way which 
is  both equitable  and offe rs  advantages  over surface  de livery should be  prioritised.

1 City of Me lbourne  (2019). Transport Stra tegy 2030. Policy 37.
https ://www.melbourne .vic.gov.au/SiteCollectionDocuments /transport-s tra tegy-2030-city-of-melbourne .pdf
2 City of Me lbourne  (2016). Fly Neighbourly Agreement 2016 – example  only.
https ://www.melbourne .vic.gov.au/SiteCollectionDocuments /fly-ne ighbourly-agre ement-2016-sample .pdf
5 The a rea  within the  Hoddle  Grid, a nd including the  localities  of Southba nk, Docklands  and South Wharf.



For these  reasons, the  City of Melbourne  be lieves  tha t the  planning guide lines  for 
drone  de livery se rvices  should take  into account the  wide  varie ty of urban 
environments  and a llow for a  nuanced and context-specific applica tion of land use 
and other regula tory controls . Safe ty, amenity, privacy and equity should be 
prioritised as  key factors  to be  cons idered when eva lua ting applica tions  for drone 
de livery infras tructure .
Guide lines  should be  developed tha t dea l with drone-based advertis ing and the 
frequency of take-offs  and landings by many users  a t de livery s ites . The  City of
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Melbourne  be lieves  tha t specific guide lines  for a reas  with high res identia l and commercia l
dens ities  and many conflicting land uses  should be  developed for use  by loca l governments .

Yours  s incere ly,

Sophie  Handley
Director City Strategy
City of Melbourne

Telephone 0427937100
E-mail Sophie.handley@melbourne .vic.gov.au
Website  www.melbourne .vic.gov.au
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